Outlook 2010 Exchange Profile Setup

(Automatic or Manual connection)




Outlook 2010 Exchange Profile Setup

If the Cname (Autodiscover) record for the domain has been created at the DNS you will be

able to use the autodiscover function in Outlook to automatically configure the profile. If it was

not created at the DNS or if your account does not require a Cname then you can skip to Page

3 to manually configure the profile for Outlook.

Set up your profile automatically

1) Go to Start-> Control Panel and launch the Mail applet. @ Mail (32-bit)

2) Click on the Show Profile button.

3) Click the Add button.

A New Profile o
LI,‘_.] Create New Profile oK
Profile Name:

Example: Elen Adams

Exanyie: sleon gesntona com

Retype Password:
Tipe the password vour Intemet pervce proveler has gven you,

Text Hessaging (SM5)

settings or types

4) The New Profile window will pop up.
In the Profile Name Field enter the name of the user then
click OK.

5) At the Auto Account Setup enter in the
Name, Email Address and Password of the
mailbox.

When the information has been entered continue by clicking
the Next button.
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gro—— Congratulations! You have successfully

- connected to your mailbox.
" You can click FINISH to start using Outlook.
o) [
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1) Go to Start-> Control Panel and launch the Mail applet. @ Mail (32-bit)

2) Click on the Show Prolle button.

3) Click the Add button.

A New Profile )
- I —

d{] Create New Profile oK

Profile Name:

Text Messageng (SMS}

@ Hanually configure server settings or additional server types.

Choose Service

Internet C-mail
Conrect 1o POP or MAP server o perd and recerve ¢ mal messages.
& Hicrmsolt Exchange or compatibile service
Eonrucet and accesn e mal messages, calendar, contacts, faees and veice mal mesages,

4) The New Profile window will pop up.
In the Profile Name field enter the name of the user then
click OK.

5) In the Add New Account window select
Manually configure server settings or
additional server types.

6) Select Microsoft Exchange or
compatible service.
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7) In the Server field enter the following:

outlook.sh5.cloudhostsite.com

Server Settings |
Znner e mfoem,

......
Server:
| U Cached Enchange Mode

Tyoe the user name for your scount.

Liger Mame:

" A Microsoft Exchange (e S
2 ng
| General I Advanced I Security | Connection

Connection

Use these settings when connecting to Microsoft
Exchange when working offline:

@ Connect using my Local Area Metwork (LAN)
() Connect using my phone line
7) Connect using Internet Explorer's or a 3rd party dialer

Modem

Lz the Following Dial-Up Metwaorking connection:

Properties, ., Add...

Outlock Anywhere
Connect to Microsoft Exchange using HTTP

| ’ Exchange Proxy Settings... l

[ oc J[ cancsl || apoly

8) In the User Name field enter in the full email
address of the user.

9) Click the More Settings button.

10) In the following window select the
Connections tab.

Put a check in the box next to Connect to Microsoft
Exchange using HTTP then click on the Exchange Proxy
Settings button.

I1) Next to https:// enter:

mail.sh5.cloudhostsite.com

Put a check in Only connect to proxy servers that have this
principal names in their certificate:

In the field below add the following:
msstd:mail.sh5.cloudhostsite.com

Select On fast and On slow networks, connect using HTTP
first, then connect using TCP/IP.

In the Proxy Authentication Setting select the drop down
box and choose Basic Authentication.
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[ Microsoft Exchange Proxy Setlings (s

Microsoft Outiook can communicate with Microsoft Exchange over the Internet by
nesting Remote Procedure Calls {RPC) within HTTP packets, Select the protocel and the
identity verification method that you want to use. If you don't know which options to
select, contact your Exchange Administrator,

Connection settings

Use this URL to connect to my proxy server for Exchange:

https: [/

Connect using S5L only
[¥] Only connect to proxy servers that have this prindipal name in their certificate:

[¥]on fast networks, connect using HTTP first, then connect using TCP/IP
©On slow networks, connect using HTTP first, then connect using TCR/TP

Proxy authentication settings l
Use this authentication when connecting to my proxy server for Exchange:
Basic Authentication ']

[oc ][ con ]

Server Settings
Znner e

Tyt the server name for your account, TF you dor't inow the server name, ask jmur
account provider,
Server:
| Ues Cached Eschange Mode

Type the user name for your sccount.

e [ Grsme |

[ocBadk |[Cwestx | [ Conced |

._D Windows Security - " li,l

Microsoft Outlook
Connecting to

(§ | | User name |
| | Password |
|

7] Remember my credentials

12) When completed click on OK. Then click on
OK in the Connections tab.

I3) This will bring you back to the Server
Settings window.
Click on Check Name.

14) When prompted enter in your full email
address and password
Click OK.
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Pﬂﬁ: When Outlook makes a successful connection
e to the mailbox it will underline the Server
g M— address and Username.
= s Click Next.
:
ok [ mex> ] [ concd

Congratulations! You have successfully
connected to your mailbox.

You can click on Finish and start using Outlook.
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