Configuring IMAP in Outlook 2013




1) Go to Start > Control Panel and launch the Mail applet

Mail (32-bit)

2) Click on Show Profiles button

3) Click the Add button

4) A New Profile window will pop up
In the Profile Name field enter the name of the user and click OK.

Your Ham
Example: Ellen Adams
i Addres
Example: ellen@cantesa,com
Passuor d:
Rebype Passwort d

Type the password your Intermet service provider has given you.

() Text Messaging (SMS)

@ Manually ings or additi types

e 0 G L=
Choose Service

(@ Internet E-mail
Connect to POP or IMAP server to send and receive e-mai messages.

l () Microsoft Exchange or compatible service
Connect and access e-mail messages, calendar, contacts, faxes and voice mail messages.

() Text Messaging (SMS)

Connect to a mobile messaging service.
) other

Connect to a server type shown below.

Fax Mai Transport
Microsoft Outiook Hotmail Connector

5) In the Add New Account window select
Manually configure server settings or additional server

types, and then click Next.

6) Then select

Internet Email (Connect to POP or IMAP server to send and

receive email messages).
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ings
Each of these settings are required to get your

e-mail account working,

User Information
Your Name: [name
E-mail Address:

Server Information

Account Type: ™AP

Incoming mail server:

ember password

[T Reguire logon u

Test Account Settings

After fllng out the information on this screen, we
your account by ciicking the button
cton)

twork conne

e

[7] Test Account Settings by dicking the Next button

sing Secure Password Authentication (5PA)

More Sattings ...

General I

Sent Items |

Outgoing Server |

Connection |

Deleted Items |
Advanced

Server Port Numbers

Incoming server {IMAP):

N

Use the following type of encrypted connection: | S5L lz‘
Qutgoing server (SMTF): 25
Use the following type of encrypted connection:  |Mone lz‘
Server Timeouts
Short Long 1minute
Folders
Root folder path:
[ oK ] [ Cancel
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7) Fill out the following information:

User Information
Your Name: <enter your name>

Email Address: <your full email address>

Server Information
Account Type: <select IMAP>
Incoming Mail Server: mail.sh6.cloudhostsite.com

Outgoing Mail Server (SMTP): mail.sh6.cloudhostsite.com

Logon Information
Username: <your full email address>

Password: <your mailbox password>

8) Click on More Settings

9) Click on the Advanced tab

Use port 993 for Incoming server (IMAP) and select SSL in
the dropdown for Use the following type of encrypted con-
nection (SSL), then click OK.
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Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information

Your N

name

E-mail Address: niame @domain.net
Server Information

Test Account Settings ...
Account Type: ™AP

e e s [] Test Account Settings by dicking the Next button

ryer (SMTP):

Outgoing m:

Logon Information

User Name: name @domain. et

Passwort di memmemeees
Remember password

[T Require logon using Secure Password Authentication (SPA)

Test Account Settings

Congratulations! All tests completed successfully. Click Close to continue. Stop

Close

Tasks |Errors

Tasks Status
\/Log onto incoming mail server (IMAP) Completed
+ Send test e-mail message Completed

I Y Add New Ac =
‘Congratulations!
You have successfully entered all the information required to setup your account.
To dose the wizard, cick Finish.

|

10) Click on Test Account Settings.

When the test is successful click Close.

When you click next, Outlook will run the task again. Allow

the process to complete then select Finish.
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